Fairmont Orchid Resort Experience Fee (inclusions subject to change without
notice):

Please note that there is a resort fee, offered at a discounted rate of $20.00 per room
per night plus tax that is not included in the nightly room rates. The following amenities
are bundled into this charge:

Overnight self-parking for one vehicle per room (Fairmont Gold guests receive
valet parking for one vehicle per room)

Unlimited basic WiFi access in guest rooms and public areas (ALL members
receive an upgrade to premium speed internet access and ALL Platinum
members receive $20 credit towards spa services)

Wellness classes (please see our weekly complimentary wellness offerings at the
Spa Without Walls)

Complimentary shuttle bus service within the Mauna Lani Resort area

Two Fairmont Orchid reusable water bottles per room, per stay, to be filled at
purified water stations located throughout the resort. It's part of our Planet 21
sustainability pledge to reduce single-use plastics and minimize our carbon
footprint.

Hawaiian Cultural Classes & Resort Activities (please see our weekly activity
schedule at the Concierge)

Lei greeting upon arrival

Complimentary snorkel equipment rental for one hour (available to each guest,
per day-resort use only). Guests who purchase Fun & Sun passes may sign out
snorkel equipment multiple times per day.

45-minute photo session with Pacific Dream Photography (reservations required,
photos available for purchase)

Unlimited North America Long Distance Calls (Canada & America)

Experiences exclusive to our guests include the following:

Stargazing sessions courtesy of Star Gaze Hawai'i, which offer guests a personal
guided tour of the constellation (weekly)

Storytelling sessions which share the legends and lore unique to the Island of
Hawai'i (weekly)

Hui Holokai Beach Club Activities (subject to change based on the time and day)
including hula lessons, petroglyph hikes, turtle talk session, ti leaf lei making,
'ukulele lessons, introduction to Hawaiian Outrigger Canoe Paddling and coconut
palm frond weaving

Snorkel equipment rental (based on two sets per room, per day-resort use only)
Special seasonal activities and resort programming (please see seasonal activity
guide and resort guide)



Policies X

Tax Policy

Total tax including GET and TAT will be 17.962%. Resort charge of $20 will be applied
per night per room before taxes.

Cancellation Policy

A deposit of two-night room and tax will be charged at the time of reservation.
Please cancel at least 30 days prior to arrival cancellation policy. For reservations
cancelled within 30 days prior to arrival, individuals will be responsible for 100% of
the room revenue.

For reservations shortened within 30 days prior to arrival, individuals will be
responsible for 100% of room revenue, per the original reservation, to be billed to the
individual credit card on file.

Check-in: 16:00
Check Out: 11:00

Child Policy

No charge for children 18 years and under, using existing bedding.




